Appl. No. 09/698,640 

AMENDMENTS TO THE CLAIMS AND CLAIM LISTING 

Claims 12-19 are hereby cancelled from this application. Claims 20-26 are added 
hereby. Following is a listing of claims as they stand in this application following entry of the 
present amendment. 

1 . (Previously presented) A computer-implemented method for an on-line auction of the type 
wherein a plurality of customers may purchase a product supplied by one or more merchants, 
said method comprising the steps of; 

acquiring, over a network, customer information from said plurality of customers, said 
customer information including a Preferred Program Term selected from one or more Program 
Terms associated with said product; 

automatically grouping said one or more plurality of customers into one or more pools 
prior to an auction in accordance with said selected Preferred Program Term, wherein said 
Preferred Program Term comprises indicia associated with said product; 

receiving, over said network, bids from said one or more merchants in connection with 
providing said product collectively to said one or more pools of said plurality of customers; 

comparing said bids from said merchants to select a preferred bid from a preferred 
merchant; 

notifying, over said network, said preferred merchant of said preferred bid. 

2. (Previously presented) The method of claim 1 , wherein said grouping step includes 
grouping said customers via characteristic pooling in accordance with a Program Term 
associated with a characteristic of said customers. 
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3. (Previously presented) The method of claim 1 , wherein said grouping step includes 
grouping said customers via commitment pooling in accordance with a Program Term associated 
with the customers' level of commitment. 

4. (Previously presented) The method of claim 1 , wherein potential customers are grouped 
into ghost pools, and wherein said merchants bid on said ghost pools to obtain the right to 
provide a previously agreed upon number of said potential customers with said product. 

5. (Previously presented) The method of claim 1, wherein said grouping step includes 
grouping said plurality of customers into pools in accordance with the customers' predefined 
ranking of two or more Program Terms. 

6. (Previously presented) The method of claim 1 , further comprising grouping said 
customers into at least a second pool comprising at least one of a Characteristic Pool and a 
Commitment Pool. 

7. (Previously presented) The method of claim 1 , further comprising repeating said 
receiving and comparing steps in successive auction stages based upon at least one of 
successive Program Terms and successive pool groupings, to arrive at a final preferred bid 
relative to said pool. 

8. (Previously presented) The method of claim 3, wherein said level of commitment is 
determined by a prior affirmative commitment by said customers to purchase said product in 
accordance with said preferred bid by said preferred merchant. 
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9. (Previously presented) The method of claim 4, wherein said ghost pool comprises all 
customers signing up for said product during a particular time frame. 

10. (Previously presented) The method of claim 5, further comprising calculating a Term 
Ratio as a function of different rankings of said two or more Program Terms by said plurality of 
customers to facilitate grouping of customers who provided said different rankings into a 
common pool to further facilitate bidding by merchants on the opportunity to provide said 
product to said customers within said common pool. 

1 1 . (Previously presented) The method of claim 10, wherein said Term Ratio facilitates 
adjustment of a bid value relative to a second of said Program Terms based on a merchant's bid 
relative to a first of said Program Terms. 

42^ A m e thod of fac ili tat i ng b i dd i ng by m e rchants on th e opportun i ty to prov i d e at le ast on e 

of a product and s e rvic e to a d e f i n e d group of custom e rs, th e m e thod compr i s i ng: 

group i ng, pr i or to sa i d b i dd i ng, a plura li ty of custom e rs i nto a d e f i n e d group accord i ng to 
e stab l ish e d group i ng cr i t e r i a assoc i at e d w i th said at le ast on e of a product and s e rv i c e 
r e qu e st e d by sa i d group of custom e rs; 

subm i tt i ng for auct i on to a p l ura li ty of m e rchants sa i d opportun i ty to prov i d e sa i d at le ast 
on e of a product and s e rv i c e to sa i d d e f i n e d group of custom e rs; 

r e c ei v i ng a p l ura li ty of b i ds from sa i d p l ura li ty of m e rchants r e gard i ng sa i d opportun i ty; 

s ele ct i ng a pr e f e rr e d b i d from sa i d p l ura li ty of b i ds for award of sa i d opportun i ty; and 

not i fy i ng on e of sa i d p l ural i ty of m e rch a nts of said s ele ct i on of sa i d pr e f e rr e d b i d. 
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4^, Th e m e thod of c l a i m 12, wh e r ei n sa i d e stab l ish group i ng criter i a compr i s e s at le ast on e 

of an e xpr e ss comm i tm e nt to b e bound by sa i d pr e f e rr e d b i d, a common d e mograph i c 
charact e r i st i c of sa i d p l ural i ty of custom e rs, a pr e f e rr e d group i ng cr i t e rion s ele ct e d by sa i d 
p l ura li ty of custom e rs, and a common rank i ng of group i ng crit e r i a by sa i d plura li ty of custom e rs. 

44^ Th e m e thod of c l a i m 12, wh e r ei n sa i d group i ng, pr i or to sa i d b i dd i ng, compr i s e s 

group i ng a p l ura li ty of unknown pot e nt i a l custom e rs bas e d on sa i d group i ng cr i t e r i a. 

4&: Th e m e thod of cla i m 1^, wh e r ei n sa i d group i ng cr i t e r i a compr i s e s a t i m e fram e dur i ng 

wh i ch sa i d pot e nt i al custom e rs commit to r e c ei v e sa i d at le ast on e of a good and s e rv i c e . 

Tho method of claim 12, further compr i s i ng subd i viding sa i d dofinod group of 

custom e rs bas e d on s e condary group i ng cr i t e r i a. ; 

47^ Th e m e thod of c l aim 12, furth e r compr i s i ng r e p e at i ng sa i d subm i tting and s ele cting 

st e ps i n succ e ss i v e auct i on stag e s bas e d on succ e ssiv e group i ngs of sa i d p l ura li ty of 
custom e rs bas e d on d i ff e r e nt group i ng cr i t e r i a. 

+8^ Th e m e thod of c l a i m 12, furth e r compr i s i ng e stab li sh i ng a T e rm Rat i o as a funct i on of a 

p l ura li ty of group i ng cr i t e r i a to fac ili tat e group i ng of sa i d p l ura li ty of custom e rs bas e d on at 
le ast on e of var ie d s ele ct i on and vari e d rank i ng of group i ng cr i t e ria of sa i d p l ura li ty of 
custom e rs. 
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19. Th e m e thod of c l a i m 18, wh e r ei n sa i d T e rm Ratio fac ili tat e s adjustm e nt of a b i d va l u e 
r el at i v e to a s e cond of sa i d group i ng cr i t e r i a bas e d on a merchant' s b i d r el at i v e to a f i rst of sa i d 
group i ng crit e r i a. 

20. (New) A method of providing an on-line market place for goods and services to a 
plurality of users and a plurality of bidders, comprising: 

providing an on-line user interface which displays for selection a good or service; 
receiving a selection of said good or service; 

providing an on-line user interface, dependent upon the selection of good or service, 
which displays for selection a plurality of terms associated with said selected good or service, 
said selection indicative of a preferred one of said terms; 

receiving said selection of said preferred one of said terms; 

automatically grouping users into a pool, prior to an auction, such that each user in said 
pool has indicated a similar preference for said preferred one of said terms; 

providing to a plurality of bidders an indication of said good or service together with an 
indication of said preferred one of said terms; 

providing an on-line user interface permitting said plurality of bidders to enter an auction 
bid to provide said good or service, including said preferred one of said terms, to said pool of 
users; 

receiving at least one bid from said pluraljty of bidders to provide said good or service; 
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comparing all said bids from said plurality of bidders to select a preferred bid 
therefrom; and 

notifying the bidder providing said preferred bid that theirs is said preferred bid. 

21 . (New)The method of claim 20, further comprising the step of: 

grouping the users within said pool into groups according to a criteria, said criteria 
comprising at least one of an express commitment to be bound by said preferred bid, a common 
demographic characteristic of said plurality of customers, and a preferred grouping criterion 
selected by said plurality of customers. 

22. (New) The method of claim 20, further comprising the step of: 

estimating the number of members of a pool, and providing said estimate to said 
plurality of bidders together with said indication of said good or service and said indication of 
said preferred one of said terms. 

23. (New) The method of claim 20, further comprising the steps of: 

providing an on-line user interface which displays for selection at least one period of 
time during which a user will commit to accept and be bound by a preferred bid; 

receiving for a user a selection of one of said at least one period of time; and 
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grouping the users within said pool into groups based upon said selection of said at 
least one period of time. 

24. (New) The method of claim 21 , further comprising: 

repeating said step of providing to a plurality of bidders an indication of said good or 
service together with an indication of said preferred one of said terms, and 

repeating said step of receiving at least one bid from said plurality of bidders 

in successive auction stages based on alternate groupings of said plurality of customers 
according to different grouping criteria. 

25. (New) The method of claim 21, further comprising establishing a term ratio as a 
function of a plurality of grouping criteria to facilitate grouping of said plurality of users based 
on at least one of a varied selection and varied ranking of said grouping criteria. 

26. (New) The method of claim 25, wherein said Term Ratio facilitates adjustment of a 
bid value relative to a second of said grouping criteria based on a bidder's bid relative to a 
first of said grouping criteria. 
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